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FIRST 5 SAN FRANCISCO 
2007-2008 FUNDED PROGRAMS DIRECTORY 

 
 
FAMILY SUPPORT 
Asian Women’s Resource Center – Asian Family Support Center 
Compass Community Services – Compass Family Center 
Compass Community Services – Connecting Point Program 
Edgewood Center for Children and Families – Kinstart Program 
Good Samaritan Family Resource Center 
Instituto Familiar de la Raza 
Oceanview/Merced/Ingleside Family Resource Center (OMI FRC) 
Portola Family Connections 
San Francisco Child Abuse Prevention Center – TALK Line Family Support Center 
South of Market Child Care, Inc. – Family Resource Center 
Support for Families of Children with Disabilities – Open Gate Resource Center 
Visitacion Valley Community Center – Family and Community Services Center 
Western Addition Family Resource Center 
Wu Yee Children’s Services – Joy Lok Family Resource Center 
 
FAMILY RESOURCE CENTERS – SCHOOL READINESS 
Economic Opportunity Council of San Francisco – Potrero Hill Family Resource Center 
Excelsior Family Connections 
Good Samaritan Family Resource Center (SEE ABOVE) 
Instituto Familiar de la Raza (SEE ABOVE) 
South of Market Child Care, Inc. – Family Resource Center (SEE ABOVE) 
Western Addition Family Resource Center (SEE ABOVE) 
 
CHILD HEALTH 
DPH – Child Care Health Project 
DPH – Community Mental Health Consultation 
High Risk Infant Inter-Agency Council (HRIIC) 
High Risk Infant Inter-Agency Council (HRIIC) – Special Needs Project 
San Francisco Health Plan 
UCSF/SFGH – Multidisciplinary Developmental Assessment Center 
 
PARENT ACTION 
List of Participating Groups 
 
PRESCHOOL FOR ALL 
List of Participating Providers 
 
COMING SOON 
Services for Asian & Pacific Islander immigrant families 
Services for LGBTQ families 
 
 
 

All programs listed for each agency are primarily services for children ages birth to five. 
For a listing of the agencies’ other programs and services, please contact them directly. 

Thank you. 



FIRST 5 SAN FRANCISCO CHILDREN AND FAMILIES COMMISSION – COMMISSIONERS & STAFF 
1390 Market Street, Suite 318 
San Francisco, CA  94102 
Phone: (415) 934-4849 
Fax: (415) 565-0494 
Website: www.first5sf.org  
 
 
COMMISSIONERS 
Kara Dukakis, Chair 
Independent Policy and Planning Consultant 
 
September Jarrett, Vice Chair 
Director of Policy and Planning 
Department of Children, Youth & Their 
Families 
 
Suzanne Giraudo 
Psychologist Clinical Director 
California Pacific Medical Center 
 
Maria X. Martinez 
Deputy Director 
Community Programs 
Department of Public Health 
 
Ross Mirkarimi 
Supervisor 
San Francisco Board of Supervisors 
 
Betty Robinson-Harris 
Chair, Child Development Committee 
School Improvement Committee/ER&D 
 
Michele Rutherford 
Program Manager 
Child Care Policy and Planning 
Department of Human Services 
 
Shannon Thyne 
Pediatrician, Medical Educator 
UCSF Department of Pediatrics 
San Francisco General Hospital 
 
Nancy Lim Yee 
Psychiatric Social Worker, Program Director 
San Francisco City & County Chinatown CDC 
 
STAFF 
Laurel Kloomok 
Executive Director 
(415) 554-9250 
 

STAFF CONT’D 
Gloria Corral 
Deputy Director 
(415) 934-4854 
 
Derik Aoki 
Senior Program Officer 
(415) 557-9912 
 
Ingrid Mezquita 
Preschool For All Program Officer 
(415) 437-4649 
 
Tamara Foster 
Financial Administrator 
(415) 437-4662 
 
Elaine Wang 
Civic Engagement Program Officer 
(415) 554-8966 
 
Theresa Zighera 
Evaluation Officer 
(415) 934-4873 
 
Lisa Lee 
Preschool For All Technical Assistance Coordinator 
(415) 934-4855 
 
Wei-min Wang 
Preschool For All Program Coordinator 
(415) 934-4874 
 
Matthew Rector 
Preschool For All Program Associate 
(415) 934-4808 
 
Tracy Fong 
Program Associate 
(415) 934-4875 
 
Kahala Drain 
Administrative Coordinator 
(415) 934-4849 



 

 

FAMILY SUPPORT 



ASIAN WOMEN’S RESOURCE CENTER – ASIAN FAMILY SUPPORT CENTER 
Richmond Site: 2327 Clement Street, San Francisco, CA 94121 
Sunset Site: 65 Beverly Street, San Francisco, CA 94132 
Phone: (415) 221-5783 
Fax: (415) 221-1588 
Email: 2327afsc@sbcglobal.net 
 
 
 
MISSION 
Our mission is to strengthen the development 
of Asian children and their families by providing 
education, support and empowerment to the 
families.   
 
HOURS & DAYS OF OPERATION 
Monday – Friday: 8:30am – 5:30pm 
 
PROGRAMS & SERVICES 

• Parent-Child Development Program (for 
parents and children age 0 - 4) 

• Playgroups (for parents and children age 
1½ - 3½) 

• Parent education workshops 
• Parent support groups 
• Parent interest workshops 
• Individual and/or family counseling 
• Case management 
• Information and referral 

 
NEIGHBORHOODS SERVED 
San Francisco, Bay Area 
 
REFERRAL DOCUMENTATION 
Application/Enrollment Form 
 
ELIGIBILITY 
Open to anyone, but must meet income and/or 
age guidelines for certain programs. 
 
APPLICATION PROCESS 
Parents/Caregivers must complete application 
form and participate in interview. 
 
TIMEFRAME FOR SERVICES 
There is a waitlist for the Parent Child 
Development Program. 
 
FEE 
Free 

PUBLIC TRANSPORTATION OPTIONS 
MUNI Buses: 2 Clement 

1 California 
38/38L/38BX Geary 
29 Sunset Boulevard 

 
LANGUAGES SPOKEN BY STAFF 
Cantonese 
Mandarin 
Toishanese 
English 
 
HANDICAP ACCESSIBILITY 
Yes 
 
KEY STAFF POSITIONS 
Zoe Zhu 
Parent Advocate 
(415) 221-5783 
 
Elizabeth Cheng 
Program Coordinator 
(415) 221-5783 
 
 



COMPASS COMMUNITY SERVICES – COMPASS FAMILY CENTER 
995 Market Street, 5th Floor 
San Francisco, CA  94102 
Phone: (415) 644-0507 
Fax: (415) 644-0380 
Email: community@compass-sf.org 
Website: www.compass-sf.org  
 
 
 
MISSION 
Compass Community Services provides housing, 
education and employment services to San 
Francisco’s homeless and at-risk families.  The 
agency’s four programs support more than 
3,000 parents and children each year in their 
efforts to achieve stability and self-sufficiency. 
Our family programs are Connecting Point, 
Compass Family Center, Clara House, and the 
Tenderloin Childcare Center (TLC). 
 
HOURS & DAYS OF OPERATION 
Monday – Friday: 9:00am – 12:00pm  
Monday, Tuesday & Friday: 1:00pm – 4:00pm 
Wednesday: 3:00pm – 4:00pm 
Thursday: 2:30pm – 4:00pm 
After 5:00pm with appointment Monday 
through Friday 
 
PROGRAMS & SERVICES 
• Compass Family Center Shelter 

o Emergency shelter for families in 
private rooms with Private Bath for 
up to 6 months 

o Intensive Case management  
o Housing services and referrals 
o Advocacy 
o Crisis counseling  
o Information and referral services  
o Educational/Vocational services and 

classes 
o Computer lab  with access to 

internet 
o Emergency assistance, such as 

transportation, clothing, diapers, 
food, and toiletries 

o Children's play area and free child 
care during parent meetings, classes 
and groups 

o Telephone and mail services  
o Individual and family therapy 
o Clinical assessments 

PROGRAMS & SERVICES CONT’D 
• San Francisco Housing Opportunities Made 

Equal Project (SF HOME) 
o Families in market rate housing receive 

a monthly rental subsidy coupled with 
home-based comprehensive case 
management services.  This subsidy is 
available for up to one year.  During 
this time, families receive intensive 
services to help them successfully 
transition off the subsidy, either by 
increasing their income or by securing 
permanent affordable housing.     

o Families already living in subsidized 
housing can receive the home-based 
case management services without the 
subsidy. 

o Access to above listed services 

• The Positive Parenthood Project 
o CPS certified parent education classes 
o Parent support groups 
o Anger management groups 
o Case Management focusing on the 

relationship between caregiver and 
child 

o Coordinated response and advocacy for 
families exposed to violence through 
the SafeStart Service Delivery Team  

o Advocacy 
o Health education groups 
o Parent/child activity groups 
o Clinical assessments for children 
o Developmental screenings for children 
o Family therapy 
o Clinical play groups  
o Educational/vocational services 
o Family activities  
o Drop-in services (including concrete 

assistance with items like bus tokens, 
diapers, food, etc). 



COMPASS COMMUNITY SERVICES – COMPASS FAMILY CENTER 
995 Market Street, 5th Floor 
San Francisco, CA  94102 
Phone: (415) 644-0507 
Fax: (415) 644-0380 
Email: community@compass-sf.org 
Website: www.compass-sf.org  
 
 
PROGRAMS & SERVICES CONT’D 

o Our services are available to any 
family in San Francisco with a child 
five and under including those 
working toward reunification.  We 
are especially sensitive to the needs 
of homeless and low-income families 
and those exposed to violence in the 
home or community.   All our 
services are available in English and 
Spanish.  Childcare is provided for 
all classes and groups. 

 
NEIGHBORHOODS SERVED 
San Francisco 
 
REFERRAL DOCUMENTATION 
N/A 
 
ELIGIBILITY 
For shelter placement; families must have a 
child under the age of 18 in custody and meet 
HUD guidelines for homelessness.  Families 
must be referred to the shelter through 
Connecting Point (hotline: 1-888-811-7233).   

The SF HOME Project serves families that are 
homeless as well as very low income families 
that are at immediate risk of losing their 
housing.  A family is defined as a natural, 
adoptive and/or foster family with children in 
the household under age 18.  A pregnant 
woman in her 3rd trimester, with or without a 
partner, is also considered a family.   

The Positive Parenthood Project targets 
homeless and low-income families, although 
accepts referrals for Bay Area families with 
children age 6 and under, including families 
working towards reunification. 
 
APPLICATION PROCESS 
Referrals for Shelter must come through 
Connecting Point.  

APPLICATION PROCESS CONT’D 
SF HOME applicants may contact Heather Weitman 
at (415)644-0507 x410 or hweitman@compass-
sf.org 

For Positive Parenthood Project referrals please 
contact Rachel Kraft, Project Coordinator (415) 
644-0507 x415, or email: rkraft@compass-sf.org 
 
TIMEFRAME FOR SERVICES 
N/A 
 
FEE 
N/A 
 
PUBLIC TRANSPORTATION OPTIONS 
MUNI Buses 31 Balboa or Market Street Lines 
Bart/MUNI Metro: Powell Street Station 
 
LANGUAGES SPOKEN BY STAFF 
Spanish during all operating hours. 
 
HANDICAP ACCESSIBILITY 
Yes 
 
KEY STAFF POSITIONS 
Shelter 
Alison Greenburg 
Shelter Coordinator 
agreenberg@compass-sf.org 
 
SF HOME Project 
Brigid Brannigan 
Project Coordinator/Asst. Program Director 
bbrannigan@compass-sf.org 
 
The Positive Parenthood Project 
Rachel Kraft 
Project Coordinator 
rkraft@compass-sf.org 
 



COMPASS COMMUNITY SERVICES – CONNECTING POINT PROGRAM 
995 Market Street, 5th Floor 
San Francisco, CA  94102 
Phone: (415) 644-0507 
Fax: (415) 644-0380 
Email: community@compass-sf.org 
Website: www.compass-sf.org  
 
 
 
MISSION 
Compass Community Services provides housing, 
education and employment services to San 
Francisco’s homeless and at-risk families.  The 
agency’s four programs support more than 
3,000 parents and children each year in their 
efforts to achieve stability and self-sufficiency. 
Our family programs are Connecting Point, 
Compass Family Center, Clara House, and the 
Tenderloin Childcare Center (TLC). 
 
HOURS & DAYS OF OPERATION 
Monday – Friday: 9:00am – 12:00pm and 

1:00am – 4:00pm 
After 4:00pm with appointment Monday 
through Friday 
 
PROGRAMS & SERVICES 
• Toll-free crisis hotline 
• Crisis counseling  
• Information and referral services  
• Access to a resource center with 

information on low-income housing, 
employment, medical services, trainings 
and other services  

• Individualized drop-in services  
• Centralized intake and shelter placement 

• Emergency assistance, such as 
transportation, clothing, diapers, food, 
and toiletries 

• Access to a computer for research on the 
internet and resources through Helplink 

• Children's play area 
• Telephone and mail services  
• Daily snacks  
• On-site medical support (weekly service 

provided by Tom Wadell Clinic), Mondays 
9:00-12:00 

• Rental Assistance Program (RAP) 
 

NEIGHBORHOODS SERVED 
San Francisco 
 
REFERRAL DOCUMENTATION 
N/A 
 
ELIGIBILITY 
Referral by Connecting Point for homeless or near-
homeless family housing service 
 
APPLICATION PROCESS 
Call Connecting Point hotline at 1-888-811-7233 
for an intake appointment. 
 
TIMEFRAME FOR SERVICES 
6 to 8 weeks for shelter 
 
FEE 
N/A 
 
PUBLIC TRANSPORTATION OPTIONS 
MUNI Buses 31 Balboa or Market Street Lines 
Bart/MUNI Metro: Powell Street Station 
 
LANGUAGES SPOKEN BY STAFF 
Spanish during all operating hours. Other 
languages available by arrangement.  Call for 
more information. 
 
HANDICAP ACCESSIBILITY 
Yes 
 
KEY STAFF POSITIONS 
Juan Ochoa 
Program Director 
(415) 442-5130 Admin 
(888) 811-7233 Hotline 
(415) 442-5238 Fax 
 



EDGEWOOD CENTER FOR CHILDREN AND FAMILIES – KINSTART PROGRAM 
101 15th Street 
San Francisco, CA  94103 
Phone: (415) 865-3000 
Fax: (415) 865-3099 
Email: info@edgewoodcenter.org  
Website: www.edgewoodcenter.org  
 
 
MISSION 
Our mission is nurturing children, empowering 
caregivers, strengthening families.   
 
HOURS & DAYS OF OPERATION 
Monday – Friday: 8:30am – 5:00pm 
Saturday: 9:00am – 3:00pm (most Saturdays) 
 
PROGRAMS & SERVICES 
• Kinstart Program: Kinstart offers services 

such as parent education and 
intergenerational activities to caregivers 
of 0-5 year olds. 

• Kinship Support Network (KSN) adult 
services include one-on-one peer 
mentoring, parenting education, support 
groups, health assessments, and respite 
activities that help caregivers raise 
healthy children and maintain their own 
well being. 

• KSN child services include tutoring, health 
prevention, career guidance, mental 
health care, and creative arts activities to 
help children stay in school and grow into 
self-sufficient adults. 

• The Family Ambassador Project services 
include: Helping families connect to 
services that are relevant, accurate and 
culturally appropriate.  Helping families 
learn about children’s health and 
development.  (for 0-5 years of age) 

• Tiny Tots program for preschool children 
living with a relative caregiver. Activities 
include: recreation activities, art-
exposure, story time and some behavior 
management.  (3-5 years of age) 

• Independent Living Skills: Helps to ease 
the transition to independence for 
teenagers in care of a relative caregiver.  
Skills taught include: college and career 
counseling; job, housing and financial 
assistance. 

• School-based services to help children 
raised by a relative caregiver. 

NEIGHBORHOODS SERVED 
Kinstart: Citywide 
Family Ambassador: Bayview 
 
REFERRAL DOCUMENTATION 
For more information on how to set up a cycle of 
six week workshops in your community contact 
Hayedeh Doroudy-Ahi @ 682-3257. 
For Family Ambassador contact Regina Whitaker @ 
682-3232. 
 
ELIGIBILITY 
For kin-based programs, must be a relative 
caregiver (i.e., grandparents, aunts, uncles and 
older siblings) who are parenting. 
For the Independent Living Skills program, (ILS) 
must be a teenager between the ages of 13 to 17 
years of age. 
For the Junior Enrichment program, must be 
between the ages of 6 to 12 years. 
For the Tiny Tots program, the age requirement is 
3 to 5 years. 
For Kinstart, must be ages 0-5. 
 
APPLICATION PROCESS 
Kinstart: For more information contact 
Hayedeh Doroudy-Ahi @ 415-682-3257. 
 
TIMEFRAME FOR SERVICES 
Kinstart: Meet & Eats meet once a week for two 
hours for a six week period. 
 
FEE 
None 
 
PUBLIC TRANSPORTATION OPTIONS 
MUNI Bus 10 & 19 
 
LANGUAGES SPOKEN BY STAFF 
Spanish & Farsi – Monday through Friday 
Chinese & Mandarin - call for availability 
 
 



EDGEWOOD CENTER FOR CHILDREN AND FAMILIES – KINSTART PROGRAM 
101 15th Street 
San Francisco, CA  94103 
Phone: (415) 865-3000 
Fax: (415) 865-3099 
Email: info@edgewoodcenter.org  
Website: www.edgewoodcenter.org  
 
 
HANDICAP ACCESSIBILITY 
Yes 
 
KEY STAFF POSITIONS 
Main Office Number – (415) 865-3000 
 
Jenny McTackett 
Regional Director 
(415) 682- 3281 
 
John Lopez 
Kinstart 
(415) 682-3262 
 
Hayedeh Doroudy-Ahi 
Kinstart Lead Associate 
(415) 682-3257 
 
Latanya Earby 
Intakes 
(415) 682-3254 
 
Regina Whitaker 
Project Manager - Family Ambassador Project 
(415) 682-3232 
 
 



GOOD SAMARITAN FAMILY RESOURCE CENTER 
1294 Potrero Avenue 
San Francisco, CA  94110 
Phone: (415) 401-4253 
Website: www.goodsamfrc.org 
 
 

MISSION 
Our mission is to help immigrant families access 
needed services, stabilize in this country, 
develop self-sufficiency, and participate 
constructively in the community. 
 
HOURS & DAYS OF OPERATION 
Monday - Friday: 9:00am - 6:00pm 
Saturday: As scheduled  
Sunday: Closed 
 
PROGRAMS & SERVICES 
• Child Development Center (Pre-school) 
• Kids’ Club (Childcare for parents taking 

classes on site) 
• Adult Education (ESL, Computers) 
• Case Management/Family Advocacy 
• Parenting Classes and Kids’ Turn program 

for separated/divorced parents 
• Horas Felices (Drop-in, Meet and Eat, 

community building workshops with 
discussions on topics such as nutrition, 
parenting, self-esteem, etc.) 

• Promotoras (Peer Educators who provide 
education, information, outreach, and 
referral of resources to families of 
children 0-5) 

• School Readiness Workshops 
• Support Groups (Domestic Violence, 

Children with Disabilities, Mothers) 
• Family Planning Clinic for adults and 

teens 
• (A variety of other services are available 

for youth) 
 
NEIGHBORHOODS SERVED 
San Francisco residents – most of our clients are 
from the Mission District, as well as Bayview, 
Excelsior and Visitation Valley. 
 
REFERRAL DOCUMENTATION 
Services require no formal referral. Parents 
who are mandated to take Parenting Classes or 
Kids’ Turn should bring appropriate referral in 
order to ensure proper court documentation. 

ELIGIBILITY 
Most services have no criteria.  The Child 
Development Center has financial criteria in order 
to qualify for a subsidized slot.  The Kids’ Club is 
for kids 1-4 whose parents are on-site taking 
classes.  Most services are in Spanish. 
 
APPLICATION PROCESS 
A simple intake form is filled out. 
 
TIMEFRAME FOR SERVICES 
Most adult services don’t have a waiting period, 
though most workshops require signing up in 
advance. Some programs are only offered a few 
times throughout the year. Child Development 
Center usually has a waitlist, and Kids’ Club is 
offered on a first come, first serve basis. 
 
FEE 
Most services have no fee.  The Child Development 
Center has a monthly tuition or financial criteria 
in order to qualify for a subsidized slot. The Kids’ 
Turn Program has a sliding scale fee. 
 
PUBLIC TRANSPORTATION OPTIONS 
MUNI Buses 9, 33 & 48 drop off at 24th & Potrero 
 
LANGUAGES SPOKEN BY STAFF 
Spanish is spoken by most of the staff.  Spanish 
speaking staff is available 9-6 daily. 
 
HANDICAP ACCESSIBILITY 
Wheelchair accessible 
 
KEY STAFF POSITIONS 
Mario Paz, Executive Director (415) 401-4242 

Alicia Vazquez, Associate Director (415) 401-4246 

Aura Aparicio, Director of Community 
Building/Education (415) 401-4240 

Melissa Castillo, School Readiness Coordinator 
(415) 401-4277 

Ana Medrano, Family Advocate (415) 401-4244 



INSTITUTO FAMILIAR DE LA RAZA 
2919 Mission Street 
San Francisco, CA  94110 
Phone: (415) 229-0500 
Fax: (415) 647-4296 
Email: frs@ifrsf.org  
Website: www.ifrsf.org  
 
 
MISSION 
IFR is committed to maintain and enhance the 
physical, spiritual, cultural psychological and 
social well-being of the Chicano/Latino 
population in San Francisco by providing an 
array of mental health and AIDS-related 
services including promotion, prevention, 
education, advocacy, early intervention 
treatment and traditional healing/health 
practices.  Our partner agencies similarly are 
committed to serving the Chicano/Latino 
community within a framework that is family-
focused and empowering using culturally 
relevant promotion, prevention, education, 
advocacy and intervention strategies to 
minimize the barriers to services.   
 
HOURS & DAYS OF OPERATION 
Monday: 9:00am – 5:00pm 
Tuesday – Friday: 9:00am – 7:00pm 
Saturday: 9:00am – 2:00pm 
 
PROGRAMS & SERVICES 
• Mental Health Services 

o Family Resource System (FRS) 
Mental Health Services (all ages, 
must be uninsured and have a child 
under 14 years old) 

o  La Clinica Mano a Mano Outpatient 
Clinic (all ages and those coping 
with HIV/AIDS) 

• Case Management Services 
o Family Resource System (FRS) (for 

families with children under 14, 
including TDM family advocacy and 
Differential Response through HSA) 

o Safestart (for families with children 
0-6 years exposed to violence) 

o Cultura Cura (for youth at-risk for 
or involved with the juvenile 
probation system) 

• Clinical Mentoring Program 
• School Based Early Intervention and 

Mental Health Consultation 

PROGRAMS & SERVICES CONT’D 
• Latino AIDS Education and Prevention 

Group Activities 

• FRS/Casa Corazon (families with children 0-5 
years) 
*See monthly calendar for specific dates   

o Parent Information and Children’s 
Activity Groups 
Tuesdays 5:30pm – 7:00pm 

o Family Activities and * Field Trips  
Fridays 5:30pm – 7:00pm 

o *Support Groups  
(Schedule and topics may vary) 

• FRS Parenting Classes (22 hours)  
Schedule may vary, call for current status 

• FRS Anger Management Workshop  
Schedule may vary, call for current status 

• Cultura Cura Art and Theatre Workshops (for 
youth 12-18 years) 
Mondays & Wednesdays 5:00pm – 7:00pm 

• Cultura Cura Boys Drumming Group (for 
youth 12-18 years old) 
Thursdays 5:00pm – 7:00pm 

 
NEIGHBORHOODS SERVED 
Mission District and Citywide 
 
REFERRAL DOCUMENTATION 
Referrals can be made though phone contact or on 
a drop-in basis. 
 
ELIGIBILITY 
Varies depending on program (see services above 
for brief description of requirements or call for 
more information). 
 
APPLICATION PROCESS 
Drop-in, call for an intake appointment or referral 
by other providers. 
 
TIMEFRAME FOR SERVICES 
Depends on program and family needs, family can 
inquire during the intake. 



INSTITUTO FAMILIAR DE LA RAZA 
2919 Mission Street 
San Francisco, CA  94110 
Phone: (415) 229-0500 
Fax: (415) 647-4296 
Email: frs@ifrsf.org  
Website: www.ifrsf.org  
 
 
FEE 
Free of charge for most programs, sliding scale 
may apply under Medi-Cal share of cost 
 
PUBLIC TRANSPORTATION OPTIONS 
MUNI Buses:  12 Folsom 

14 Mission 
27 Bryant 
48 Quintara 
49 Van Ness-Mission 
67 Bernal Heights 

BART: 24th Street Station 
 
LANGUAGES SPOKEN BY STAFF 
Spanish 
English 
 
HANDICAP ACCESSIBILITY 
Yes 
 
KEY STAFF POSITIONS 
Estela Garcia 
Executive Director 

German Walteros 
Associate Director - Family Resource System 

Michelle Moreno 
Coordinator - La Clinica Mano a Mano 

Ingrid Zimmerman 
Coordinator - La Cultura Cura 

Jesus Yanez 
Coordinator - Latino Aids Education and 
Prevention 

Carla Clynes 
Coordinator - Early Intervention and 
Consultation 

Cassandra Coe 
Coordinator - Clinical Mentoring 

Tina Jiwatram 
Coordinator 



OCEANVIEW/MERCED/INGLESIDE FAMILY RESOURCE CENTER (OMIFRC) 
156 Broad Street 
San Francisco, CA  94112 
Phone: (415) 406-1370 
Fax: (415) 406-1371 
 
 
MISSION 
To strengthen families in our community and 
empower youth, parents, and caregivers by 
helping them help themselves.   
 
HOURS & DAYS OF OPERATION 
Monday, Wednesday, Thursday:  
8:30am – 7:00pm 
Tuesday: 8:30am – 5:00pm 
Friday: 8:30am – 1:00pm 
Closed Friday afternoons for staff development 
 
PROGRAMS & SERVICES 

• Basic I & R 
• Crisis Intervention 
• Weekly Food Pantry 
• Drop-In Services (employment, 

childcare, housing, medical, 
transportation) 

• Emergency Food bags 
• Individual, Couples, & Family Counseling 
• Family Advocacy 
• Case Management 
• Support Groups 
• Parenting Workshops 
• Celebrating Family Events 
• Drop-In Child Watch 
• Informational Workshops 
• Business Center 
• Leadership Development 
• Differential Response Services 
• Safe Start Services 
• Substance Abuse assessment and 

referrals 
• Domestic Violence Support 
• Dinner and A Movie 
• Safety Network Program 

 
NEIGHBORHOODS SERVED 
Primarily OMI/E (94112, 94132), but we do 
provide services throughout San Francisco for 
all services. 

REFERRAL DOCUMENTATION 
Self referral, agency referral, community referral 
accepted. Family must want services and then 
come in to complete paperwork.  Staff available 
at all times to give I & R regarding services.  Drop 
in Appointments or scheduled ones. 
 
ELIGIBILITY 
Primary eligibility for services – San Francisco 
families with children 0 – 17.  We do see some 
families who live outside SF, but work here and/or 
children are in childcare or school here. 
 
APPLICATION PROCESS 
Call (415) 406–1370 or drop in at 156 Broad during 
business hours. 
 
TIMEFRAME FOR SERVICES 
No waiting necessary.  Appointments are 
according to availability of staff, service, and 
family schedule.  Workshops have specific date 
and time on posted flyers.  Specific services have 
the following schedule:  

Parent Leadership Group   
 4th Monday/month 5:00pm – 6:30pm  
Women’s Support Group 
 Thursdays 10:00am – 12:00pm 
Men’s Support Group 
 Thursdays 5:30pm – 7:00pm 
Graduates Group (parenting support) 
 1st and 3rd Monday 4:30pm – 6:30pm 
Grandparents Support Group 
 Tuesdays 9:30am – 10:30am 
Grandparent Luncheon 
 1st Friday/month 12:00pm – 1:30pm 
Art Therapy Group (children ages 9 – 12) 
 Thursdays 4:00pm – 5:00pm 
Food Distribution/Food Pantry 
 Tuesdays 8:30am – 12:30pm 
 (94112, 94132, 94116 zip codes only) 
Dinner and A Movie 
 3rd Thursday/month 5:00pm – 8:00pm 
 (Reservations required) 



OCEANVIEW/MERCED/INGLESIDE FAMILY RESOURCE CENTER (OMIFRC) 
156 Broad Street 
San Francisco, CA  94112 
Phone: (415) 406-1370 
Fax: (415) 406-1371 
 
 
FEE 
No fee for services 
 
PUBLIC TRANSPORTATION OPTIONS 
MUNI M Line(Capitol and Broad stop) 
Bus 54 (get off at Plymouth and Broad) 
BART to Balboa Station and then M Line. 
M Line stops almost in front of building. 
 
LANGUAGES SPOKEN BY STAFF 
English 
Spanish 
Mandarin 
Cantonese 
Tagalong 
 
HANDICAP ACCESSIBILITY 
Accessible with ramp in rear of building and 
handicap equipped bathroom. 
 
KEY STAFF POSITIONS 
JD Francis 
Program Specialist 
(415) 406–1370 
 
Shunae Morgan 
Administrative Assistant/Community Convener  
(415) 406-1372 
 
Al Harris 
Safety Network Community Organizer 
(415) 406–1370 
 
Elaine Leung 
Family Advocate 
(415) 406–1370 
 
Darien Mitchell 
Family Advocate 
(415) 406-1373 
 
Virginia Martinez 
DR Family Advocate 
(415) 406–1375 
 

 
KEY STAFF POSITIONS CONT’D 
Elizabeth Chiu 
Family Counselor 
(415) 406–1376 
 
Stacia Nilson 
Family Counselor 
(415) 406–1377 
 
Dana Garrison 
Parent Educator 
(415) 406–1378 
 
Charmiagne Troutt 
Child Watch Specialist 
415) 406–1370 
 
Helen M. Birch 
Director 
(415) 406–1374 



PORTOLA FAMILY CONNECTIONS 
2565 San Bruno Avenue 
San Francisco, CA  94134 
Phone: (415) 715-6746 
Website: www.portolafc.org  
 
 
 
MISSION 
Family Connections exist to develop strong, 
healthy families and to build a thriving 
community in the Portola District.  Family 
Connections provides opportunities for people 
of different backgrounds to work together and 
share culture, values, knowledge and 
resources.   
 
HOURS & DAYS OF OPERATION 
Monday – Friday: 9:00am – 5:30pm 
Saturday: 9:00am – 4:00pm 
 
PROGRAMS & SERVICES 
• ESL: (English as a Second Language)- City 

College of San Francisco 
• Pre-school: (must be potty- trained) 
• Homework Club: After-school homework 

assistance for elementary school children 

• Parent/Child Drop In: Designed to assist 
parent with child development and family 
support (ages 0-2) 

• Next Step Program: A four month program 
designed to assist parents with child 
development, school readiness and parent 
support (ages 3-4) 

• Counseling: (individual, marriage and 
family) 

• Mamas Latinas Support Group: Spanish 
speaking mothers support group 

• Grandparent Support Group: Cantonese 
speaking grandparent support group 

• Meet and Eats: Community event 
organized each first Thursday of the 
month 

• Exercise Group: Once a week on Monday 
• Saturday Chinese School: Weekly 

Mandarin language instruction 

• Community Events: Halloween Party, 
Winder Holiday Party, Chinese New Year, 
Cinco de Mayo Party 

PROGRAMS & SERVICES CONT’D 
• Parent Advisory Board: A monthly meeting 

designed to provide updates and receive 
feedback from the community 

• Summer Program: An all day summer 
academic and recreational program (ages 5-
12) 

• Tuesday Night Tutorial: Homework assistance 
for children 1st -5th grade 

• Friday Night Respite Care: Every last Friday 
of the month 6:00pm-9:00pm (ages 3-10) 

 
NEIGHBORHOODS SERVED 
Visitacion Valley 
Bayview-Hunter’s Point  
Portola District 
Open to serving all neighborhoods in San Francisco 
 
REFERRAL DOCUMENTATION 
Phone call to (415) 715-6747. 
 
ELIGIBILITY 
Varies for each program - Contact center for 
information. 
 
APPLICATION PROCESS 
Some programs require registration forms while 
others require intake forms. 
 
TIMEFRAME FOR SERVICES 
Depending on program some are immediate others 
have a waiting list. 
 
FEE 
Some services are free and some are fee based. 
Call for specific information. 
 
PUBLIC TRANSPORTATION OPTIONS 
MUNI Bus 9 San Bruno & 44 O’Shaughnessy 
Metered parking on the street 
 



PORTOLA FAMILY CONNECTIONS 
2565 San Bruno Avenue 
San Francisco, CA  94134 
Phone: (415) 715-6746 
Website: www.portolafc.org  
 
 
LANGUAGES SPOKEN BY STAFF 
Cantonese 
Mandarin 
Vietnamese 
Spanish 
English 
 
HANDICAP ACCESSIBILITY 
Wheelchair entrance and bathroom are 
accessible. Restroom signs in Braille. 
 
KEY STAFF POSITIONS 
Center Phone number (415) 715-6746 
 
Lupe Alvarez 
Admission Coordinator 
Ext. 16 
 
Jerry Acosta 
Operations Manager 
Ext. 14 
 
Elena Carrasco 
Program Director 
Ext. 15 
 
Mimi Bui 
Outreach Specialist Cantonese, Vietnamese 
Ext. 10 
 
Juanita Marquez 
Outreach Specialist Spanish, English 
 
Gina Mendicino 
Licensed Therapist 
Ext. 12 



SAN FRANCISCO CHILD ABUSE PREVENTION CENTER – TALK LINE FAMILY SUPPORT CENTER 
1757 Waller Street 
San Francisco, CA  94117 
Phone: (415) 387-3684 
Website #1: www.sfcapc.org 
Website #2: www.talklineforparents.org 
 
 
 
MISSION 
The San Francisco Child Abuse Prevention 
Center is dedicated to the prevention of child 
abuse and neglect, the promotion of healthy 
families, and the mental health of children. We 
support families by providing services that help 
both parents and children in their growth. 
 
HOURS & DAYS OF OPERATION 
Drop-In Monday to Thursday, 9:00am – 2:00pm 
Drop-In Monday evenings, 5:00pm – 7:00pm 
By appointment/for meetings 2:00pm – 9:00pm 
Friday 9:00am – 5:00pm by appointment 
 
PROGRAMS & SERVICES 
• Parent Drop-In Center and Playroom 9 AM to 

2 PM, Monday through Thursday and Monday 
evenings 5 PM to 7 PM; Telephone and 
snacks available; counseling, short-tern 
therapy, information and referral, and 
parent support and information groups 
available; parent-child activities on Monday 
and Thursday in the playroom. 

• Respite care.  Off-site childcare on an 
emergency basis. Parents should call 441-
KIDS to sign up. 

• 24-Hour parental stress line (441-KIDS). 
• SafeStart Domestic Violence phone line 

(565-Save). 
• Substance Abuse/Recovery Services. 12-

Step meetings with childcare, individual 
counseling. 

• Economic Self-Sufficiency Program. 
Intensive Case Management to address 
barriers to employment. Help with job 
readiness, employment search, and life-skill 
management. 

• Long-term counseling for parents, families, 
children, and couples. 

PROGRAMS & SERVICES CONT’D 
• Support and education groups with childcare. 

These groups include anger management, 
parenting skills, balancing work and family 
issues, single parent network. Groups are 
added on an ongoing basis, call for updated 
information. 

• Parent-child support including in-home 
services when appropriate.  

• Child Safety Awareness, providing education 
and information to schools, parents, and 
children regarding children’s safety. 

 
NEIGHBORHOODS SERVED 
All of San Francisco and the Bay Area 
 
REFERRAL DOCUMENTATION 
None. Drop-in Monday to Thursday 9:00am – 
2:00pm and Monday evenings 5:00pm – 7:00pm or 
call for appointment. 
 
ELIGIBILITY 
The only requirement is that you be a parent. 
Some children’s programs have age requirements 
 
APPLICATION PROCESS 
An intake is completed with a family when they 
first use our services. 
 
TIMEFRAME FOR SERVICES 
There can be a wait for therapy and counseling 
services. The wait can vary from a week to several 
months. Any parent can receive services in the 
Parent Drop-In Program. 
 
FEE 
All services are free except for long-term therapy. 
 



SAN FRANCISCO CHILD ABUSE PREVENTION CENTER – TALK LINE FAMILY SUPPORT CENTER 
1757 Waller Street 
San Francisco, CA  94117 
Phone: (415) 387-3684 
Website #1: www.sfcapc.org 
Website #2: www.talklineforparents.org 
 
 
PUBLIC TRANSPORTATION OPTIONS 
MUNI: 7 Haight, 71 Noriega, 33 Stanyan, 43 
Masonic, and the N Judah underground are 
within a few blocks. There is a fee based 
parking lot at the Kezar Stadium at Stanyan and 
Beulah. 
 
LANGUAGES SPOKEN BY STAFF 
Some services are available in Spanish, 
Tagalog, and Mandarin.  Services on the stress 
line are available in additional languages.  Call 
for details. 
 
HANDICAP ACCESSIBILITY 
We are not currently wheelchair accessible. 
Please let us know if special accommodations 
or assistance is needed to access the building. 
 
KEY STAFF POSITIONS 
Katie Albright 
Executive Director 
(415) 387-3684 
 
Karen Wilcox 
Counseling Director 
(415) 387-3684 
long-term therapy questions 
 
Jacky Bloom 
Family Support Center Director 
(415) 387-3684 
 
Marva Edwards  
Parent Drop-In Coordinator 
(415) 387-3684 



SOUTH OF MARKET CHILD CARE, INC. – FAMILY RESOURCE CENTER 
790 Folsom Street 
San Francisco, CA  94107 
Phone: (415) 820-3500 
Email: somacc@somacc.org 
Website: www.somacc.org  
 
 
MISSION 
To provide child care and family support in 
a safe and nurturing environment.   
 
HOURS & DAYS OF OPERATION 
Monday – Friday: 7:00am – 6:00pm 
Saturday: Open some Saturdays 
Sunday: Closed 
Open two evenings a month 
 
PROGRAMS & SERVICES 

• Early care and education (child care) 
for children ages 0-5 years.  We have 
both subsidized and private care. 

• Family resource center providing 
materials, workshops and family 
support activities. 

• Social work, case management and 
information and referral. 

• Basic Needs Assistance (food, 
clothing, shelter, utilities) 

• Free respite care to the community 
one evening and one Saturday a 
month. 

• School readiness activities for 
children entering Bessie Carmichael 
School and families with children 0-5 
living in SOMA. 

 
NEIGHBORHOODS SERVED 
Serve all neighborhoods with a priority to  
South of Market. 
 
REFERRAL DOCUMENTATION 
N/A 
 
ELIGIBILITY 
Anyone can receive services.  To receive 
subsidized child care they must make under 
75% of the state median income.  Priority is 
to South of Market residents. 
 

APPLICATION PROCESS 
Families applying for subsidized services can apply at 
our site and join a citywide computerized wait list.  
Families applying for private care can apply directly 
at one of our two sites.  For family support activities 
we ask that families fill out a brief questionnaire, but 
no one will be turned away. 
 
TIMEFRAME FOR SERVICES 
There is generally a wait list for services depending 
upon the age of the child.  The wait is from four 
months to a year and a half.  For family support 
services there is no wait list, except for respite care. 
 
FEE 
Fees for subsidized families for child care are charged 
on a sliding scale according to income and family 
size.  For “full fee families” the fees range from $840 
to $1102 depending upon the age of the child.  Family 
support services are free. 
 
PUBLIC TRANSPORTATION OPTIONS 
There is meter street parking available and also a 
garage on 5th/Mission.  Buses or BART to Market and 
Powell or Mission/4th Street.  Muni Buses 30 Stockton 
and 27. 
 
LANGUAGES SPOKEN BY STAFF 
There is always someone available who speaks 
Spanish, Tagalog, Cantonese, Korean, Farsi, Nigerian 
dialogue, and Hindi 
 
HANDICAP ACCESSIBILITY 
Facilities are wheelchair accessible 
 
KEY STAFF POSITIONS 
Judith Baker, Family Resource Director 
(415) 820-3508 
Judith@somacc.org  
Dianne Alvarado, Programs Coordinator 
(415) 820-3508 
Dianne@somacc.org 
Augustus Tagaro, School Readiness Coordinator 
augustus@somacc.org  



SUPPORT FOR FAMILIES OF CHILDREN WITH DISABILITIES – OPEN GATE RESOURCE CENTER 
2601 Mission Street, #300 
San Francisco, CA  94110 
Phone: (415) 920-5040 
Fax: (415) 920-5099 
Email: info@supportforfamilies.org 
Website: www.supportforfamilies.org 
 
 
MISSION 
Support for Families:  To ensure that families 
of children with any kind of disability or special 
health care need have the knowledge and 
assistance they need to make informed choices 
that support their child’s health, education and 
development.  We provide peer support and 
education to families, professionals and the 
community at large. 
Open Gate:  As a collaborative group of diverse 
agencies, our purpose is to provide San 
Francisco’s children and youth who have 
disabilities, and their families, with 
comprehensive, efficient, and individually 
appropriate information, education, and 
advocacy that will enable them to flourish at 
home, in school and in their communities. 
 
HOURS & DAYS OF OPERATION 
Monday, Wednesday & Friday: 9:30am - 4:30pm 
Tuesday & Thursday: 12:30pm - 8:30pm 
Saturday & Sunday: Closed  
If none of the times work, please call for an 
appointment 
 
PROGRAMS & SERVICES 

• Phone Line/Drop in Center 
• Support Groups 
• Volunteer Parent Mentors 

• Education Workshops and 
Clinics/Conferences 

• Family Links to Mental Health - Short 
Term Counseling and Case Management 

• Family Gatherings/Events 
• Community Outreach 
• Disability Awareness 

• Special Education Advocacy 
• Newsletter 
• Resource Libraries 

NEIGHBORHOODS SERVED 
Citywide 
 
REFERRAL DOCUMENTATION 
None 
 
ELIGIBILITY 
None 
 
APPLICATION PROCESS 
None 
 
TIMEFRAME FOR SERVICES 
None 
 
FEE 
None 
 
PUBLIC TRANSPORTATION OPTIONS 
Parking is available on the street or at the Mission 
Garage on 21st between Mission and Valencia.   
BART: 24th Street Station.   
MUNI Buses: 14 Mission, 49 Van Ness, 12 Folsom, 
33 Stanyan, 67 Bernal Heights.   
MUNI Metro: J Church.   
Call for more information. 
 
LANGUAGES SPOKEN BY STAFF 
Spanish 
Mandarin 
Cantonese 
 
HANDICAP ACCESSIBILITY 
Yes, the facility is accessible. 
 
KEY STAFF POSITIONS 
Nina Boyle 
Family Resource Center Program Manager  
(415) 920-5040 
 



VISITACION VALLEY COMMUNITY CENTER – FAMILY AND COMMUNITY SERVICES CENTER 
161 Leland Avenue 
San Francisco, CA  94134 
Phone: (415) 586-6998 
Fax: (415) 586-8027 
Email: meriam_vvcc@sbcglobal.net 
Website: www.visvalley.com 
 
 

MISSION 
We exist to provide services and programs that 
are designed to assist families with their child 
care needs and provide services, which assist 
our families in their quest for empowerment 
and self-sufficiency.   
 

HOURS & DAYS OF OPERATION 
Monday & Tuesday: 8:30am – 6:00pm 
Wednesday: 8:30am – 5:30pm 
Thursday & Friday: 8:30am – 7:00pm 
Saturday: Open for special events as well as by 
appointments 
 

PROGRAMS & SERVICES 
• Provides high quality childcare services at 

five different child care sites from infant, 
toddler, preschool to after-school 
enrichment programs.  Programs funded 
by California Department of Education, 
First five Preschool-For-All, Department 
of Children, Youth and their Families, and 
San Francisco Head Start. (50 Raymond 
Ave., 500 Raymond Ave., 245 Rey St., 325 
Leland, and 103 Tucker) 

• Provides basic resources information and 
referral for housing, employment, mental 
health, legal, and immigration issues. 

• Serves as a food distribution site for the 
Emergency Food Box Program (Monday-
Friday from 8:30-5:30 PM) 

• Distributes food pantry every Monday 
from 3:00-4:00 PM 

• Provides parenting classes and 
informational workshops 

• Provides Parent support group and Father 
Support Group 

• Organizes Meet and Eats: Parent/Child 
Interaction events 

• Coordinates Parent Advisory Committee 
meeting 

• Provides Individual/Family counseling 
• Provides translation services 
• Assists forms filling  

PROGRAMS & SERVICES CONT’D 
• Assists families in their efforts to attain self 

sufficiency and empowerment 
• Strengthen our community through providing 

opportunities for families to develop healthy 
attitudes, behaviors, and practices 

 

NEIGHBORHOODS SERVED 
Services focus on the zip code areas 94134 and 
94124 in San Francisco 
 

REFERRAL DOCUMENTATION 
N/A 
 

ELIGIBILITY 
For some programs and services must meet 
income, residence and age requirements. 
 

APPLICATION PROCESS 
Walk-in or contact by phone 
 

TIMEFRAME FOR SERVICES 
Upon eligibility and slot available for childcare 
 

FEE 
No fee for most programs.  Cost varies according 
to the State income guideline for childcare. 
 

PUBLIC TRANSPORTATION OPTIONS 
MUNI Buses 9 San Bruno or 15 Third Street; street 
and metered parking available 
 

LANGUAGES SPOKEN BY STAFF 
Spanish:  By scheduled 
Chinese, Tagalog & English: Monday - Friday  
 

HANDICAP ACCESSIBILITY 
Not at 161 Leland 
 

KEY STAFF POSITIONS 
Meriam Abalos - (415) 586-6998 
Marichelle Punzalan – (415) 586-6998 
Charis Yip – (415) 586-6998 
Joyce Boone – (415) 586-6998 
Tammie Lawrence – (415) 586-6998 



WESTERN ADDITION FAMILY RESOURCE CENTER (WAFRC) 
1426 Fillmore Street, Suite 303 
San Francisco, CA  94115 
Phone: (415) 674-0888 
Fax: (415) 674-0884 
 
 
 
 

PLEASE CALL THE CENTER 
FOR MORE INFORMATION 



WU YEE CHILDREN’S SERVICES – JOY LOK FAMILY RESOURCE CENTER 
888 Clay Street, Lower Level 
San Francisco, CA  94108 
Phone: (415) 391-4890 
 
 
 
MISSION 
To support families to build a strong and 
vibrant parent and caregiver community in 
Chinatown.   
 
HOURS & DAYS OF OPERATION 
Monday – Friday: 9:00am – 5:00pm 
Evening Workshop Friday: 5:00pm – 7:00pm 
 
PROGRAMS & SERVICES 

• Parent educational workshops (Hot 
Topic Nights) 

• Parenting education series  
• Parent/caregiver support groups 
• Parent Advisory Committee 
• Childcare resource and referral 

information 

• Case management 
• Family counseling 
• Family field trips 
• Developing a Parent News Letter and 

bilingual parent resource website 

• Holiday Celebration 
• Child-Parent lending library 
 

NEIGHBORHOODS SERVED 
Chinatown 
 
REFERRAL DOCUMENTATION 
Paperwork from other agencies. Self-referrals 
welcome. 
 
ELIGIBILITY 
S.F. families with children 0 to 5 years old in 
the Chinatown neighborhood. 
 
APPLICATION PROCESS 
Call or visit the center for an appointment. Pre 
registration for workshops required. 
 
TIMEFRAME FOR SERVICES 
Until the child turn 6 years old. 
 

FEE 
Services are free, except that some holiday 
celebrations may require a nominal fee 
 
PUBLIC TRANSPORTATION OPTIONS 
MUNI Buses 30, 45, 9, 9X & 15 
 
LANGUAGES SPOKEN BY STAFF 
Cantonese 
Mandarin 
English 
 
HANDICAP ACCESSIBILITY 
Yes 
 
KEY STAFF POSITIONS 
Lisa Lee 
Associate Manager 
(415) 391-4890 ext. 28 
 



 

 

FAMILY RESOURCE CENTERS 
SCHOOL READINESS 



ECONOMIC OPPORTUNITY COUNCIL OF SAN FRANCISCO – POTRERO HILL FAMILY RESOURCE CENTER 
85 Turner Terrace 
San Francisco, CA  94107 
Phone: (415) 206-2121 
 
 
MISSION 
To strengthen families and communities 
through our work, with emphasis on our 
children, youth, parents, grandparents/ 
caregivers and their education.   
 
HOURS & DAYS OF OPERATION 
Monday – Friday: 8:00am – 4:30pm 
Food pantry is open the last two Saturdays of 
each month from 10:00am - 2:00pm 
 
PROGRAMS & SERVICES 
Services for children ages birth to fourteen, 
families, and homeless individuals – funded by 
Department of Human Services, First 5 SF, and 
DCYF. 

• School Readiness 
• Transportation 
• Childcare (Drop-in) 
• Child Development Programs 

(Infant/Toddler Preschool) 
• Emergency Food Assistance (Agency 

Referral) 

• Food Pantry  
• Family Advocacy (Information and 

Referrals) 

• Crisis Intervention 
• Support Groups 
• Workshops and Classes 
• Business Center 

• Computer Lab 
• Drop-In Services 
• Home Energy Assistance Program (HEAP) 
• Community Conveners 

 
NEIGHBORHOODS SERVED 
Services for all families in the 94107 
 
REFERRAL DOCUMENTATION 
Referral forms which are specific to each 
agency are accepted from a number of 
agencies which coordinate services with the 
PHFRC 

ELIGIBILITY 
Services are available to individuals and families 
residing within the 94107 area code, with a focus 
on people living in the Potrero Hill housing 
development.  Families with children between 
ages 0-14 are targeted for services. 
 
APPLICATION PROCESS 
Intakes are conducted for with family as they 
receive PHFRC services. 
 
TIMEFRAME FOR SERVICES 
Varies according to the specific services needed 
by the individual.  However, some services, such 
as workshops are held for a specific time, whereas 
family advocacy services can be ongoing, 
depending on the needs of the family. 
General response and time frames: 

• School Readiness – Available immediately 
(for children 0-5). 

• Transportation – Available immediately 
upon need in the form of bus tokens or a 
bus pass.  

• Childcare – Available only during PHFRC-
sponsored workshops (1-2 hours). 

• Child Development Programs – Available 
immediately depending on space and need 
(Full-time 5-days per week). 

• Emergency Food Assistance – Available 
once a week from 12:30 – 4pm for 94107 
residents and one time per year for 
residents outside of the 94107 on an 
emergency basis. 

• Family Advocacy – Available immediately 
and for the duration needed to meet 
family’s goals. 

• Crisis Intervention – Available immediately, 
although the duration depends on the 
specific service requested 

• Support groups and Classes – Support 
Groups meet bi-weekly for 2 hours.  One 
class or workshop is scheduled per quarter. 

• Business Center – Available from 8:00am – 
4:00pm based on services and assistance 
requested. 



ECONOMIC OPPORTUNITY COUNCIL OF SAN FRANCISCO – POTRERO HILL FAMILY RESOURCE CENTER 
85 Turner Terrace 
San Francisco, CA  94107 
Phone: (415) 206-2121 
 
 
TIMEFRAME FOR SERVICES CONT’D 

• Computer Lab – Available from 8:00am – 
4:00am based on services and assistance 
requested. 

• Drop-In Services - Available from 8:00am 
– 4:00am based on services and 
assistance required. 

• Home Energy Assistance Program (HEAP) 
– Available based on funding 
availability; services usually offered 
within 5-7 business days 

 
FEE 
All PHFRC services are free. 
 
PUBLIC TRANSPORTATION OPTIONS 
MUNI Bus 53 is the closest in proximity. 
 
LANGUAGES SPOKEN BY STAFF 
English and Spanish (with the co-location of our 
School Link Services Coordinator). 
 
HANDICAP ACCESSIBILITY 
The PHFRC is handicap accessible. 
 
KEY STAFF POSITIONS 
Program Coordinator 
Administrative Assistant (DR Liaison) 
School Readiness Coordinator 
School Linked Services Coordinator 
Food Pantry Coordinator 
 



EXCELSIOR FAMILY CONNECTIONS 
459 Vienna Street 
San Francisco, CA  94112 
Phone: (415) 333-3845 
Fax: (415) 333-6483 
Website: www.excelsiorfc.org 
 
 
MISSION 
Excelsior Family Connections is a branch of 
Portola Family Connections.  Family 
Connections exists to help develop and support 
strong, healthy families and to build a thriving 
Portola and Excelsior community.  Portola and 
Excelsior Family Connections provide 
opportunities for people of different 
backgrounds to work together cooperatively, 
sharing cultures, values, knowledge and 
resources.   
 
HOURS & DAYS OF OPERATION 
Monday – Friday: 9:00am – 5:00pm 
Closed Saturday & Sunday 
 
PROGRAMS & SERVICES 

• Child/ Parent Drop-In Program   
• School Readiness 
• Parenting Workshops 
• Family and/or  Individual Therapy   
• Information and Referral 
• Employment Assistance and Referral 
• ESL Classes 
• Support Groups 
• Community Holiday Celebrations 

 
NEIGHBORHOODS SERVED 
Our preference is families in the Excelsior 
district.  We will not turn anyone away and will 
also help families find services in their 
neighborhood. 
 
REFERRAL DOCUMENTATION 
None at this time.  The agencies we refer the 
clients to may require documentation. 
 
ELIGIBILITY 
We will not turn anyone away.  However, our 
goal is to serve low-income families living in 
the Excelsior district.  Certain programs have 
age requirements while others may require 
verification of income levels. 

APPLICATION PROCESS 
Short intake form and for certain services there 
may be an additional supplemental short form to 
complete. 
 
TIMEFRAME FOR SERVICES 
Most of our services are ongoing.  However some 
services, for example the workshop schedule 
varies based on a presenter’s availability.   We 
produce monthly calendars to help with dates and 
times of services. 

• Child/Parent Drop-In Program: Available 
immediately.  First come, first serve basis.   
Monday - Friday from 9:40am – 12:00pm.  
For children 0-4 years old.  

• School Readiness: Available immediately.  
For children 0-5 years old. 

• Parenting Workshops: Ongoing.  Please call 
(415) 333-3845 for topic information and 
dates. 

• Family and/or Individual Therapy: Tuesday 
and Thursday afternoons.  Please call to 
check appointment availability.  Available 
almost immediately.  Sometimes there may 
be a 2-3 week appointment waiting period.    

• Information and Referral:  Available 
immediately.  Monday – Friday, 9am – 5pm. 

• Employment Assistance and Referral: 
Available immediately. Monday – Friday, 
9am – 5pm. 

• ESL Classes: Mondays and Wednesdays, 
9:30am – 11:35am.  Fall and Spring 
semester only (August – May).  

• Familias En Progresso (Spanish Speaking) 
Support Group: Tuesdays, 10:00 am – 11:30 
am. 

• Asian Caregivers Support Group: Thursdays, 
10:00 – 11:30 am. 

• Community Holiday Celebrations: Chinese 
New Year, Carnival, Halloween, and Winter 
Holiday Celebrations as scheduled.  Please 
call (415) 333-3845 for dates. 



EXCELSIOR FAMILY CONNECTIONS 
459 Vienna Street 
San Francisco, CA  94112 
Phone: (415) 333-3845 
Fax: (415) 333-6483 
Website: www.excelsiorfc.org 
 
 
FEE 
Excelsior Family Connections offers free or low 
cost services.  The Child/Parent Drop-In 
Program has a $2.00 fee per child, per visit.  
Therapy is $10.00 for each session for the first 
6 sessions; after the 6th session, the fee will be 
based on a sliding scale.  No one is turned away 
for lack of funds. 
 
PUBLIC TRANSPORTATION OPTIONS 
Muni buses 54 Felton, 52 Excelsior, and the 29 
sunset.  Street parking is also available. 
 
LANGUAGES SPOKEN BY STAFF 
English 
Spanish 
Cantonese 
Mandarin 
Vietnamese 
 
HANDICAP ACCESSIBILITY 
Yes, the building is handicap accessible. 
 
KEY STAFF POSITIONS 
Director 
(415) 333-3845 
 
School Readiness Coordinator 
(415) 333-3845 
 
Family Service Outreach Coordinator 
(415) 333-3845 
 
Family Service Aids 
(415) 333-3845 
 
Family Therapist 
415) 333-6423 
 



 

 

CHILD HEALTH 



SAN FRANCISCO DEPARTMENT OF PUBLIC HEALTH – MATERNAL, CHILD, ADOLESCENT HEALTH 
CHILD CARE HEALTH PROJECT 
30 Van Ness Avenue, Suite 260 
San Francisco, CA  94102 
Phone: (415) 575-5727 
 
 
 
PURPOSE 

• Promote healthy and safe child care 
through a comprehensive, collaborative 
and integrative approach. 

• Provide health and safety consultation 
for child care providers and families. 

• Coordinate health resource linkages 
between child care providers, families 
and support services. 

 
MISSION 
To enhance the health and safety of children, 
birth to 5 yrs, in San Francisco child care 
settings 
 
HOURS & DAYS OF OPERATION 
Monday – Friday: 7:30am – 4:30pm 
 
PROGRAMS & SERVICES 

• Health and safety promotion 
• Assist child care sites with health, 

dental, vision and hearing screenings 

• Assess and identify children who may 
have special needs 

• Refer child care providers and families 
to appropriate health resources 

• Provide consultation to address health 
and safety practices 

• Provide training, resources and 
education on various health topics 

• Conduct child friendly health lessons 
• Develop, review and update health 

policies 

• Review children’s medical records to 
monitor their health status 

• Conduct health and safety assessments 
of child care facilities 

 
NEIGHBORHOODS SERVED 
Citywide 
Sites are targeted based upon need 
 

REFERRAL DOCUMENTATION 
None 
 
ELIGIBILITY 
Licensed child care sites, School Readiness Family 
Resource Center sites and Residential treatment 
program/shelter sites are targeted by program 
funders. 
 
APPLICATION PROCESS 
None 
 
TIMEFRAME FOR SERVICES 
Based upon need of individual site 
 
FEE 
None 
 
PUBLIC TRANSPORTATION OPTIONS 
Staff travel to the child care settings or agreed 
upon locations to provide consultation, training 
and screening services on site 
 
LANGUAGES SPOKEN BY STAFF 
English 
Chinese 
Spanish 
Danish 
 
HANDICAP ACCESSIBILITY 
N/A 
 
KEY STAFF POSITIONS 
Nurse Manager 
Public Health Nurse 
Health Worker/Health Advocate 
Any of the above staff can receive information or 
triage provider/client questions.  Please call  
575-5727. 



SAN FRANCISCO DEPARTMENT OF PUBLIC HEALTH – COMMUNITY BEHAVIORAL HEALTH SERVICES 
1380 Howard Street, 5th Floor 
San Francisco, CA  94103 
Phone: (415) 255-3737  Central Access 
Phone: (415) 970-3800  Child Crisis 
Website: www.dph.sf.ca.us/PHP/MHP.htm   
 
 
 
PROGRAMS & SERVICES 
• Prevention and Early Intervention 

Programs:  through partnerships with 
community-based agencies, schools, 
health centers, childcare centers, and 
family childcare providers. Services 
include outreach and training, classroom 
observation, screening, clinical 
consultation, short-term treatment and 
referral.  

• Outpatient Mental Health Services:  10 
child outpatient clinics and 7 
comprehensive outpatient clinics. Provide 
psychosocial assessment, medication 
monitoring, parent support groups, 
parenting classes, and individual, couple 
and family therapy at the clinics. Services 
may also be provided at school sites, 
health centers and child care facilities. 

• Early Childhood Mental Health 
Consultation Initiative:  Through 13 
community agencies, provides mental 
health consultation to childcare centers, 
family child care providers, and homeless 
shelters serving at-risk children and 
families through program consultation, 
therapeutic play groups, early referrals, 
parent education and support groups, and 
training for childcare providers. 

• Primary Care/Mental Health Consultation 
Liaison Service:  Through community-
based health centers, provides on-site 
psychiatric and psycho-social consultation 
to primary pediatric care providers at 
community based health centers. 

• Integrated Satellite Health Clinics: 
Located in 4 target areas: Visitacion 
Valley/Sunnydale, Castro/greater Mission, 
Chinatown/North Beach/Tenderloin, and 
OMI/Ingleside/Sunset. Provides integrated 
medical and mental health services to at-
risk children and their families. The 
model is based on forming a partnership 
between a neighborhood family health 
center and a children’s mental health 

clinic. Mental health services offered by the 
pilot clinics include individual, family and 
relationship counseling, violence prevention, 
child abuse and sexual abuse counseling, 
drug and alcohol use/abuse, school 
consultation, mental health promotion, 
group therapy, education, grief counseling, 
parent education and community referral. 

• Mental Health Crisis Teams:  Crisis 
intervention and mental health services for 
psychiatric emergencies. Inpatient 
psychiatric services are offered when a child 
or adolescent needs 24-hour care and 
treatment for an acute psychiatric problem 
and is a danger to self or others. 

• Intensive Case Management Programs (Family 
Mosaic Project and Children’s System of 
Care):  Provides intensive case management 
for seriously emotionally disturbed children. 
Using a wrap-around approach, each child 
receives a comprehensive assessment and a 
plan of care is created in partnership with 
the family. 

• Hospitalization and Post-Hospitalization 
Transition Services:  Coordination of and 
authorization of all acute and partial 
hospitalization, lengths of stay, and 
transition services from hospital when 
children are hospitalized based on medical 
necessity. 

• AB 3632 Unit:  CMHS handles all incoming 
referrals from SFUSD for children whose IEP 
teams, parent, or guardian have requested 
mental health assessment. Process, track all 
assessment referrals and complete mental 
health assessments and determine if a child 
is eligible for mental health services.  

• Foster Care Mental Health Program:  
Developed to improve the coordination of 
mental health services for children in the 
city’s child welfare system. A multi-
disciplinary team works collaboratively with 
DHS and provides services such as: mental 
heath screening, assessment, referral and 
service coordination, urgent care, treatment 



SAN FRANCISCO DEPARTMENT OF PUBLIC HEALTH – COMMUNITY BEHAVIORAL HEALTH SERVICES 
1380 Howard Street, 5th Floor 
San Francisco, CA  94103 
Phone: (415) 255-3737  Central Access 
Phone: (415) 970-3800  Child Crisis 
Website: www.dph.sf.ca.us/PHP/MHP.htm   
 
 

authorization and quality improvement 
and consultation. 

• 24-Hour Inpatient and Crisis Intervention 
Treatment Service 

 
REFERRAL DOCUMENTATION 
Vary according to the service(s). In general, 
parent or guardian must call to make the 
appointment. 
 
ELIGIBILITY 
Services are available to children of San 
Francisco who receive Medi-Cal, Healthy 
Families or Healthy Kids benefits, and to other 
San Francisco children with limited or no 
resources for their mental health needs. 
Services are approved and provided based on 
individual clinical need. 
 
TIMEFRAME FOR SERVICES 
Varies according to the service. In general 
families are offered an available appointment 
for initial evaluation within 2 days of the 
parent’s or guardian’s initial call.  (Note: this 
time may or may not be the parent’s first 
choice of time to meet.) 
 
KEY STAFF POSITIONS 
Central Access (415) 255-3737 
 
Staffed by clinicians who are trained in making 
referrals for children and adults. 



HIGH RISK INFANT INTERAGENCY COUNCIL (HRIIC) 
2601 Mission Street, Suite 606 
San Francisco, CA  94110 
Phone: (415) 206-7743 
Website: www.hriic.org  
 
 
 
MISSION 
To ensure that all children with special needs 
in San Francisco, between the ages of birth 
through five, receive services in a timely and 
coordinated manner, through interagency 
collaboration.   
 
HOURS & DAYS OF OPERATION 
Monday – Friday: 9:00am – 5:00pm 
 
PROGRAMS & SERVICES 

• Parent/professional training – regular 
workshops on early intervention and 
transition to pre-school, and other 
topics related to early childhood and 
children with special needs 

• Interagency collaboration and problem-
solving – regular network meetings and 
stakeholder task forces to address 
barriers to access to services and other 
system issues 

• Round Table – an interagency review of 
referrals of individual children, designed 
to ensure that children with unclear 
issues of eligibility are appropriately 
linked to the agencies that can best met 
their needs, as quickly as possible and in 
a coordinated manner.  Includes regular 
follow-up with the family to ensure the 
needs of the child were met through the 
referral(s). 

• Multi-Agency Team – an opportunity for 
parents to problem-solve with a team of 
agency representatives and others 
involved in their child’s care.  Families 
and providers leave the team meeting 
with an agreed upon action plan 

 
NEIGHBORHOODS SERVED 
Citywide 
 

REFERRAL DOCUMENTATION 
Referral to the Round Table and Multi-Agency 
Team is complete with a phone call with contact 
information and parent consent. 
 
ELIGIBILITY 
Children in San Francisco, age birth through five 
who have or are at increased risk for chronic 
physical, developmental, behavioral or emotional 
conditions and who require health and related 
services of a type of amount beyond that required 
by children generally. 
 
APPLICATION PROCESS 
None 
 
TIMEFRAME FOR SERVICES 
Immediate 
 
FEE 
None 
 
PUBLIC TRANSPORTATION OPTIONS 
MUNI Buses 14 & 49 
BART 24th Street Station 
 
LANGUAGES SPOKEN BY STAFF 
English 
Spanish 
 
HANDICAP ACCESSIBILITY 
Offices are accessible 
 
KEY STAFF POSITIONS 
HRIIC Coordinator 
(415) 206-7743, ext. 30 
 
Round Table Coordinator 
(415) 206-7743, ext. 19 for Round Table and  
Multi-Agency Team referrals 
 



HIGH RISK INFANT INTERAGENCY COUNCIL (HRIIC) 
SPECIAL NEEDS PROJECT (SAN FRANCISCO AGES & STAGES) 
2601 Mission Street, Suite 606 
San Francisco, CA  94110 
Phone: (415) 206-7743 
Website: www.hriic.org  
 
 
MISSION 
To ensure that all children with special needs 
in San Francisco, between the ages of birth 
through five, receive services in a timely and 
coordinated manner, through interagency 
collaboration.   
 
PURPOSE 
San Francisco is one of ten Special Needs 
Demonstration Sites funded by First 5 
California. Other counties funded to be 
Demonstration Sites are: El Dorado, Los 
Angeles, Mendocino, Merced, Monterey, 
Orange, Riverside, San Diego, and Sonoma. 
 
These ten Demonstration Sites will participate 
in planning, implementing, and analyzing 
effective strategies and systems improvements, 
providing the basis for future First 5 program 
standards and advocacy efforts. Enhanced 
service delivery approaches, which include a 
continuum of support appropriate to children’s 
individual needs, will be accessible to families.   
 
HOURS & DAYS OF OPERATION 
Monday – Friday: 9:00am – 5:00pm 
 
PROGRAMS & SERVICES 

• Universal Access to Developmental 
Screening, using Ages and Stages 
questionnaire (ASQ), Ages and Stage 
Questionnaire: Social/Emotional 
(ASQ:SE), Parental Stress Index-Short 
Form (PSI-SF) and a brief health survey 

• Improved access to services through 
collaboration with the HRIIC Round 
Table, Golden Gate Regional Center 
(GGRC), San Francisco Unified School 
District (SFUSD), Multidisciplinary 
Assessment Center (MDAC) and other 
community based organizations. 

 
NEIGHBORHOODS SERVED 
Mission (94110) 
Potrero Hill (94107) 

REFERRAL DOCUMENTATION 
None 
 
ELIGIBILITY 
All children birth to five and their families that 
either live or receive services in the Mission 
neighborhood (94110) and Potrero Hill 
neighborhood (94107). 
 
APPLICATION PROCESS 
Screeners are assigned to different community 
agencies and also accept referrals from the 
community. Currently, Screening Specialists are 
based at, Good Samaritan Family Resource Center, 
Instituto Familiar de la Raza, Mission 
Neighborhood Health Center, Potrero Hill Family 
Resource Center, Oscarene Williams Child 
Development Program, Cleo Wallace Child 
Development Program, Mission Neighborhood 
Center, , and Potrero Hill Health Center and San 
Francisco General Hospital. 
 
TIMEFRAME FOR SERVICES 
There is no waiting period. Developmental 
screenings are typically 1-1/2 hours long. 
 
FEE 
None 
 
PUBLIC TRANSPORTATION OPTIONS 
MUNI Buses 14 & 49 
BART 24th Street Station 
 
LANGUAGES SPOKEN BY STAFF 
English 
Spanish 
 
HANDICAP ACCESSIBILITY 
Varies by location 
 
KEY STAFF POSITIONS 
Special Needs Project (San Francisco Ages & 
Stages) Program Manager 
415-206-7743 ext. 21 



SAN FRANCISCO HEALTH PLAN 
201 Third Street, 7th Floor 
San Francisco, CA  94103 
Phone: (415) 777-9992 
Email: info@sfhp.org 
Website: www.sfhp.org  
 
 
 
MISSION 
By providing superior, affordable health care 
that emphasizes prevention and promotes 
healthy living, we strive to improve the quality 
of life for the people of San Francisco.   
 
HOURS & DAYS OF OPERATION 
Monday – Friday: 8:00am – 5:00pm 
Closed on Weekends & Holidays 
 
PROGRAMS & SERVICES 

• Health care programs for low-income, 
uninsured children under age 19. 
(Health care programs for Young Adults 
and Parents up to age 25) 

o Health care services offered by 
local doctors, clinics, 
pharmacies, and hospitals.  This 
includes St. Luke’s Integrated 
Medical Group (including St. 
Luke’s Hospital), Community 
Health Network (including San 
Francisco General Hospital), 
Chinese Community Health 
Association (including Chinese 
Hospital), Northeast Medical 
Services, UCSF Medical Group 
(including UCSF Medical Center) 
and Kaiser Permanente. 

• Health services for Medi-Cal members, 
Healthy Families members, Healthy Kids 
and Young Adults members, and Healthy 
Workers members. 

• The Healthy Workers program is 
available to In Home Supportive Service 
workers.  The IHSS Public Authority will 
assess eligibility for this program. 

 
NEIGHBORHOODS SERVED 
All San Francisco Neighborhoods 
 

REFERRAL DOCUMENTATION 
Based on programs listed above  
(e.g., Medi-Cal, Healthy Families, etc.) 
 
ELIGIBILITY 
Must be a San Francisco Resident.  Must qualify 
under income guidelines.  For qualification 
information, call 415-777-9992. 
 
APPLICATION PROCESS 
For Application Assistant support,  
call 415-777-9992 
 
TIMEFRAME FOR SERVICES 
Depending upon eligibility for most programs, 
health coverage is for 12 month periods with 
annual eligibility re-determination. 
 
FEE 
Depends on Health Program, Ranges from no cost 
to $108 per year per child. 
 
PUBLIC TRANSPORTATION OPTIONS 
MUNI Buses 10, 15, 76, and Market St. lines (stop 
at Market and 3rd St., and walk 2 blocks Southeast 
to Howard St.).  Public parking available nearby. 
 
LANGUAGES SPOKEN BY STAFF 
All 
 
HANDICAP ACCESSIBILITY 
Yes 
 
KEY STAFF POSITIONS 
San Francisco Health Plan 
(415) 777-9992 
 



UCSF/SFGH – MULTIDISCIPLINARY DEVELOPMENTAL ASSESSMENT CENTER 
Department of Psychiatry, Child and Adolescent Services, BOX 0852 
1001 Potrero Avenue, Suite 7G-5 
San Francisco, CA 94110 
Phone: (415) 206-4444 
Website: http://psych.ucsf.edu/sfgh.aspx?id=468  
 
 
 
MISSION 
To provide San Francisco County families with 
children under five years old with 
comprehensive developmental assessments, 
family support and education and to ensure 
that they receive appropriate services and 
early intervention in their communities.   
 
HOURS & DAYS OF OPERATION 
Monday – Friday: 8:30am – 5:00pm with 
extended hours on Thursday evenings until 
7:00pm. 
 
PROGRAMS & SERVICES 
• Comprehensive Developmental 

Assessments typically including the 
evaluation by a team consisting of a 
Clinical Psychologist, Pediatrician, a Post- 
doctoral Clinical Psychology Fellow and a 
Speech and Language Pathologist.  
Occupational, and Physical therapists also 
provide assessments as needed. An MDAC 
Care Coordinator helps gather 
developmental and medical history from 
the family.  Preschool observations are 
sometimes completed as part of the 
evaluation.  Team discussions are held to 
discuss evaluation, evaluation results and 
recommendations. 

• Case Management/Family Advocacy: An 
MDAC Care Coordinator follows through 
with the team’s recommendations, 
provides continuity for families, and 
assists with follow-up referrals.  

• Final Written Report: A comprehensive 
report identifying various factors that 
may be influencing a child’s development 
and behavior, including: Medical issues, 
physical development, and cognitive 
abilities, family relationships, attachment 
patterns, emotional and behavioral issues, 
social and environmental stressors, as 
well as strengths, cultural and linguistic 
influences 

 

NEIGHBORHOODS SERVED 
Residents of San Francisco City and County 
 
REFERRAL DOCUMENTATION 
Child & Adolescent Services Staff will use referral 
forms that are specific to Child and Adolescent 
Services. 
 
ELIGIBILITY 
Any child living in San Francisco from birth to age 
4 years, 11 months, who may not meet eligibility 
criteria for San Francisco Unified School District 
(SFUSD) IEP process or the Golden Gate Regional 
Center (GGRC) can be referred to the 
Multidisciplinary Assessment Center. 
 
APPLICATION PROCESS 
To refer a child to the Multidisciplinary 
Assessment Center (MDAC), please call main line: 
Child and Adolescent Services (415) 206-4444. 
 
TIMEFRAME FOR SERVICES 
• Comprehensive Developmental Assessments: 

immediately available by appointment only 
for children birth-4 years, 11 months on 
Tuesdays and Thursdays. 

• Case Management: Available Monday-Friday 
8:30-5:00pm 

• Final Written Report: Available within 45 
days after assessment is complete. 

 
FEE 
MDAC accepts Medi-Cal, Healthy Families, Healthy 
Kid, and fees based on a sliding scale. 
 
PUBLIC TRANSPORTATION OPTIONS 
San Francisco Municipal Railway (MUNI) 
Bay Area Rapid Transit (BART) 
University of California San Francisco (UCSF) 
Shuttle  
Under special circumstances, One-Way Taxi 
Voucher to SFGH (Provided by Child and 
Adolescent Services) 



UCSF/SFGH – MULTIDISCIPLINARY DEVELOPMENTAL ASSESSMENT CENTER 
Department of Psychiatry, Child and Adolescent Services, BOX 0852 
1001 Potrero Avenue, Suite 7G-5 
San Francisco, CA 94110 
Phone: (415) 206-4444 
Website: http://psych.ucsf.edu/sfgh.aspx?id=468  
 
 
LANGUAGES SPOKEN BY STAFF 
English, Spanish, Greek, and American Sign 
Language. Translation services also available by 
Interpreter Services at San Francisco General 
Hospital 
 
HANDICAP ACCESSIBILITY 
Yes 
 
KEY STAFF POSITIONS 
Child & Adolescent Services Main Line 
(415) 206-4444 



 

 

PARENT ACTION 



FIRST 5 SAN FRANCISCO – PARENT ACTION 
1390 Market Street, Suite 318 
San Francisco, CA  94102 
Phone: (415) 934-4849 
Fax: (415) 565-0494 
Website: www.first5sf.org/action.htm 
 
 
PURPOSE 
Parent ACTION is a small grant program which 
aims to develop parent leadership through a 
gradual process, promote awareness on parent-
child interactions and child development, and 
build community with parent led efforts. 
There are two types Parent ACTION grants:  
starter grants and regular grants. 
 
STARTER GRANTEES 
• Boom Boom Banda  
• Y NOT Unite  
• Kindergarten Readiness at Malcolm X  
• Toddler Family Project  
• St. Paul's Kindergarten Parent Community 

Enrichment  
• Hope For Our Children  
• Learning with our Children Through Visual 

Arts  
• OMI FRC Parent Leadership Group  
• PoPo Ma Ma Project  
• The Treehouse Goes Camping  
• Argonne Elementary School Kindergarten 

Parents  
• Children's Korean Activities  
• Parent Leadership and Organization 

program  
• 6th Street/SRO Collaborative Family 

Project- "Enhancing our Community"  
• Growing with Books  
• Nourishing Our Kids  
• Family Exploration in Golden Gate Park  
• Vietnamese Parent Group  
• Western Addition Family Resource Center 

Parent ACTION & Advisory Council  
• Family Involvement Through Music and 

Movement 
 
REGULAR GRANTEES 
• Mama Jana Playgroup  
• BOSS/CALIFF  
• Picture a Parent  
• Bayview YMCA Parent Group  

• Asian Women Resource Center Parent Group  
• Chinese Parents Club  
• Vietnamese Parent Support Group  
• Parent Exchange Leadership Program  
• Children's Gardens Parent Group  
• Hand in Hand Mom's Group  
• Glenridge Community  
• Latino Parents Club  
• Parque Ninos Unidos  
• Bryant CDC Parent Group  
• Young Families Creating Together  
• Parents in the Field  
• San Francisco Family Kindergarten  
• Loco Tots - Ninos Activos  
• Potrero Hill Toddler Play Group  
• Slippery Fish Co-operative Daycare Initiative  
• Eating Right From the Start/Environmental 

Awareness Program  
• It Takes a Village: Building an Urban Family 

Network  
• Arab Cultural Center Parent Group  
• Nonviolent Education and Parenting Seminar  
• Multi-Family First  
• Preschool Multicultural Year-Long Program  
• Nihonmachi Big and Little Friends  
• Families Bridging Cultures and 

Communications  
• Interactive Learning Theatre: Teaching 

Children about Themselves and the World 
Around Them  

• Parent/Toddler Music Together  
• Community Garden and Bay Area Exploration  
• From Garden to Table  
• Healthy NEXT  
• Creating Community Spirit  
• Mothers Gaining Momentum  
• Families of La Piccola Scuola Italiana 

 
KEY STAFF POSITIONS 
Elaine Wang 
Civic Engagement Program Officer 
(415) 554-8966 



 

 

PRESCHOOL FOR ALL 



FIRST 5 SAN FRANCISCO – PRESCHOOL FOR ALL (PFA) 
1390 Market Street, Suite 318 
San Francisco, CA  94102 
Phone: (415) 934-4849 
Fax: (415) 565-0494 
Website: www.first5sf.org/pfa.htm 
 
 
PURPOSE 
The goal of PFA is to provide free high quality 
preschool to all four-year-old San Franciscans 
by building upon the current early care and 
education system and bringing together public 
and private providers to ensure that children 
enter kindergarten with a strong foundation for 
learning. 
 
PARTICIPATING PROVIDERS & SITES 
Angela Michele Castro 
262 Maynard Street, 94112 
(415) 585-9649 
 
Buen Dia Family School 
589 Guerrero Street, 94110 
(415) 431-3535 
 
Chibi Chan Preschool 
2507 Pine Street, 94115 
(415) 351-0955 
 
Children’s Village Child Development Center 
250 10th Street, 94103 
(415) 865-2610 ext. 206 
 
Chinatown Community Children’s Center 
979 Clay Street, 94108 
(415) 986-2526 
 
City College of San Francisco 
Bernal Heights Preschool 
500 Cortland Avenue, 94110 
(415) 550-4395 
Campus CDC 
50 Phelan Avenue, Bungalow #320, 94112 
(415) 239-3468 
Grace Child Development Center 
1551 Newcomb Avenue, 94124 
Mission Community College Center 
90 Bartlett Street, 94110 
(415) 550-4389 
Oceanview State Preschool 
105 Aptos Avenue #4, 94127 
(415) 239-3866 

 
City College of San Francisco Cont’d 
Orfalea Family Center 
1860 Hayes Street, 94117 
(415) 447-1100 
Sunnydale State Preschool 
1652 Sunnydale Avenue, 94134 
(415) 239-3966 
 
Cross Cultural Family Center – Tenderloin Site 
259 Turk Street, 94102 
(415) 921-7019 
 
Esperanza Estrada 
251 Madrid Street, 94112 
(415) 584-2091 
 
Estrella Valendo 
730 Bacon Street, Apt. 3, 94134 
 
Frandelja Enrichment Center 
850 Gilman Avenue, 94124 
(415) 822-1699 
 
Good Samaritan Family Resource Center CDC 
1294 Potrero Avenue, 94110 
(415) 401-4245 
 
Healthy Environments CDC 
95 Hawthorne Street, 94105 
(415) 744-8754 
 
Holy Name Day Home 
299 Dolores Street, 94103 
(415) 565-0504 ext. 205 
 
Kai Ming Head Start 
North Beach Center 
670 Francisco Street, 94133 
(415) 931-1088 
Powell Center 
950 Powell Street, 94108 
(415) 982-4777 
Richmond Center 
426 33rd Avenue, 94121 
(415) 386-3096 



FIRST 5 SAN FRANCISCO – PRESCHOOL FOR ALL (PFA) 
1390 Market Street, Suite 318 
San Francisco, CA  94102 
Phone: (415) 934-4849 
Fax: (415) 565-0494 
Website: www.first5sf.org/pfa.htm 
 
 
Kidango Treasure Island Center 
850 Avenue D, 94130 
(415) 834-0602 ext. 201 
 
Minerva M. Aquino 
1930 Palou Avenue, 94124 
(415) 285-4113 
 
Mission Head Start 
Bernal Dwellings Childcare Center 
3141 26th Street, 94110 
(415) 826-1653 
Mission Bay CDC 
152 Berry Street, 94107 
(415) 856-0656 
Valencia Center 
675 Valencia Street, 94110 
(415) 552-0169 
Valencia Gardens 
380 Valencia Street, 94103 
(415) 552-0169 
Women’s Building 
3543 18th Street, 94110 
(415) 701-1995 
 
Monique N. Guidry 
289 Farallones Street, 94112 
(415) 585-8147 
 
Nihonmachi Little Friends 
Bush Site 
2031 Bush Street, 94115 
(415) 922-8898 
Sutter Site 
1830 Sutter Street, 94115 
(415) 922-4060 
 
Portola Family Connections 
2565 San Bruno Avenue, 94134 
(415) 715-6746 
 
San Francisco State University Head Start 
Alemany Head Start 
956 Ellsworth Street, 94110 
(415) 836-9548 

 
San Francisco State University Head Start Cont’d 
Cadillac Head Start 
316 Leavenworth Street, 94102 
Children’s Village Head Start 
250 10th Street, 94103 
(415) 552-8467 
Ella Hill Hutch Head Start Center 
1050 McAllister Street, 94115 
(415) 885-6547 
Hunter’s View Head Start 
125 West Point Road, 94124 
(415) 824-4686 
OMI Head Start 
1111 Junipero Serra Boulevard, 94132 
Potrero Hill Head Start 
824 Carolina Street, 94107 
(415) 821-6639 
Westside Head Start 
2400 Post Street, 94115 
(415) 547-7637 
 
San Francisco Unified School District 
Argonne CDC 
750 16th Avenue, 94118 
(415) 750-8617 
Bessie Carmichael ECIA 
375 7th Street, 94103 
(415) 241-6313 
Bryant CDC 
1060 York Street, 94110 
(415) 695-5784 
Buena Vista Preschool 
2641 25th Street, 94110 
(415) 695-5878 
Cesar Chavez Preschool 
825 Shotwell Street, 94110 
(415) 695-5765 
Commodore Stockton CDC 
954 Washington Street, 94108 
(415) 291-7932 
Dr. William Cobb CDC 
2725 California Street, 94115 
(415) 749-3544 



FIRST 5 SAN FRANCISCO – PRESCHOOL FOR ALL (PFA) 
1390 Market Street, Suite 318 
San Francisco, CA  94102 
Phone: (415) 934-4849 
Fax: (415) 565-0494 
Website: www.first5sf.org/pfa.htm 
 
 
San Francisco Unified School District Cont’d 
Dr. Charles Drew Academy 
50 Ponoma Street, 94124 
(415) 330-1546 
ER Taylor Preschool 
423 Burrows Street, 94134 
(415) 330-1530 
Excelsior CDC at Guadalupe 
859 Prague Street, 94112 
(415) 469-4759 
John McLaren CDC 
2055 Sunnydale Avenue, 94134 
(415) 469-4519 
John Muir 
380 Webster Street, 94117 
(415) 241-6339 
Junipero Serra Annex CDC 
155 Appleton Avenue, 94110 
(415) 920-5138 
Mission Annex CDC 
421 Bartlett Street, 94110 
(415) 695-5844 
Paul Revere Elementary 
555 Tompkins Avenue, 94110 
(415) 695-5974 
Raphael Weill CDC 
1501 O’Farrell Street, 94115 
(415) 749-3548 
Redding CDC 
1421 Pine Street, 94109 
San Miguel CDC 
300 Seneca Avenue, 94112 
(415) 469-4756 
Sanchez 
325 Sanchez Street, 94114 
(415) 241-6380 
Sarah B. Cooper CDC 
940 Filbert Street, 94123 
(415) 749-3550 
Tule Elk Park CDC 
2110 Greenwich Street, 94123 
(415) 749-3551 
 

 
South of Market Child Care 
Yerba Buena Gardens CDC 
790 Folsom Street, 94107 
(415) 820-3500 
South of Market Child Care Center 
366 Clementina, 94103 
(415) 487-0398 
 
St. James Episcopal Nursery School 
4620 California Street, 94118 
(415) 752-8258 
 
Tammy E. Stribling 
99 Bayview Street, 94124 
 
Tenderloin Childcare Center 
144 Leavenworth Street, 94102 
(415) 776-4010 
 
Visitation Valley Community Center 
Child & Family Development Center 
103 Tucker Avenue, 94134 
(415) 467-5565 
Family School 
325 Leland Avenue, 94134 
(415) 585-9320 
Heritage Homes Child/Family Development Center 
245 Rey Street, 94134 
(415) 586-8700 
John King Child/Family Development Center 
500 Raymond Avenue, 94134 
(415) 333-1375 
 
Wu Yee Children’s Services 
Generations CDC 
1010 Montgomery Street, 94133 
(415) 781-7535 
Lok Yuen Child Development Program 
888 Clay Street, 94108 
(415) 391-4979 
Golden Gate  
220 Golden Gate Avenue, 94102 
(415) 346-3493 



FIRST 5 SAN FRANCISCO – PRESCHOOL FOR ALL (PFA) 
1390 Market Street, Suite 318 
San Francisco, CA  94102 
Phone: (415) 934-4849 
Fax: (415) 565-0494 
Website: www.first5sf.org/pfa.htm 
 
 
Wu Yee Children’s Services Cont’d 
Golden Gate II 
177 Golden Gate Avenue, 94102 
(415) 864-8396 
 
YMCA – Mission 
4080 Mission Street, 94112 
(415) 452-7576 
 
KEY STAFF POSITIONS 
Gloria Corral 
Deputy Director 
(415) 554-9250 
 
Ingrid Mezquita 
PFA Program Officer 
(415) 437-4649 
 
Lisa Lee 
PFA Technical Assistance Coordinator 
(415) 934-4855 
 
Wei-min Wang 
PFA Program Coordinator 
(415) 934-4874 
 
Matthew Rector 
PFA Program Associate 
(415) 934-4808 




